TXLA Custom Services, LP
CARRIER CONTRACT
MC: 634991 - B

X1 Provisions as to the Settlement of Cargo Claims and other Disputes
A. Cargo claims shall be investigated and settled in accordance with the regulations codified at 49 C.F.R. 1005.

B. Any controversy or claim arising out of or relating to this Agreement, or the breach thereof, shall be settled by arbitration
administered by the American Arbitration Association in Fort Worth, TX in accordance with its Commercial Arbitration Rules, and
judgment on the award rendered by the arbitrator[s] may be entered in any court having jurisdiction thereof.

C. Either party prior to the decision of the Arbitrator[s] can take no court action, and the decision of the Arbitrator[s] shall be a
binding, final and non-appeal able decision.

D. This agreement shall be considered to have been executed by both parties within the State of Texas and, to the extent that the
laws of Texas are not inconsistent with Title 49 of the United States Code and part 49 of the Code of Federal Regulations, shall be
governed and construed in accordance with the laws of the State of Texas, without regard to any conflicts or choice of law rules.
When construing this agreement or a term hereof, there shall be no presumption or construction against the party causing this
Agreement to be drafted.

E. Notices shall be sent by registered mail, return receipt requested, to each party at the address shown below, or to such other
addresses as shall have been designated in writing.

This Agreement is the entire agreement between the parties, superseding all earlier agreements. It cannot be altered or amended
except in writing signed by both parties. It may not be assigned or transferred in whole or in part. If the operation of any part of this
Agreement results in a violation of any law, such part shall be severed and the agreement’s remaining provisions shall continue in full
force and effect.

In Witness Whereof, the parties hereto have caused this agreement to be executed in their respective names by their duly
authorized representatives as of the date first above written.

“BROKER” “CARRIER”

TXLA Custom Services, LP

Authorized Representative Authorized Representative

Title Title

Date: Date:



